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Determinants influencing willingness to change

Trust Trust in role models or champions
Trust in intermediaries
Attitude towards outsiders
Socio- Values
cultural | Social status of the individual or organisation
Infor- Level of knowledge on energy efficiency and
mation energy efficient technology
and Rating of information (reliability)
know- Knowledge of and weight given to link be-
ledge tween private and global problems
Historical experience with partly false informa-
tion & prescriptions
Interest for technology/subject
Invisibility of energy information (use first, pay
later, relatively low cost
Psycho- | Culture on the level of people’s specific posi-
logical | tions and lifestyle (fatalist, optimist, hierarchic
issues etc.)
(indi- Lifestyle
viduals) | personal disposition, attitude
Extrinsic/intrinsic motivation
Needs following living standards
Adaptation to existing comfort level
Emotions
Political dispositions
Psycho- | Habits, routines, user patterns (learned from
logical | family or colleagues)
(indivi- | patterns of decision making
duals & || evel of environmental awareness
organ- | openness to change
sations) The ‘what’s in it for me?’
Feeling of responsibility for environment
Sensibility for copying and competition
Partici- | Feeling of being listened to and being able to
pation participate in decision making process
Socio- Age, phase of life; gender; income; employ-
demo- ment status; educational level
graphic
Percep- | Perceptions about expected outcomes
tions/ Perceptions of climate change
pers- Perceptions of resource shortages and con-
pectives | straints

Perceptions on link between private/own use
and global problems

Perspective on appearance of technol-
ogy/subject

Perception of risks involved in changing be-
haviour

Perceptions of difficulty or easiness in apply-
ing technology or product

Understanding of benefit from certain actions
Historical links to energy crisis




Determinants influencing the capacity to change

Determinants strengthening either the willingness a nd or

the capacity to change

Infor- Access to information
mation Cost of obtaining and using information
and Knowledge and responsibility for own en-
know- ergy use
ledge Management attention (organizations)
issues
Psycho- | Capacity and capability for resistance (can
!ogical be different for organizations and individu-
issues als)
(indi- Power of individual or organisation
viduals | yncertainty (can be different for organiza-
& or- tions and individuals)
gani- Competing priorities (can be different for
sations) | 5rganizations and individuals)

Frequency of past behaviour (how much

lock-in is there?)
Eco- Short pay-back time for measures
nomic economic status of the individual/ Favor-
drivers | able economic household or organizational
and situation
barriers

Access to capital, level of indebtedness

Socio- Social pressure and group norms
cultural | Models of neighbours & colleagues
issues Use of good images involving people
Social symbol of the product or service to be
adopted
Perceptions/perspectives; appearance of technol-
ogy
Fashion; trends/ making positive behaviour
change a high aspiration (cool)
Environmental citizenship
Political leadership and support
Societal values, social context
Psycho- | Options and choices available to individuals
logical | Whether or not the ‘what's in it for me?’ issue is
factors | addressed.
Rewards (intrinsic & extrinsic)
Need to change user habits
The target groups’ own evaluation of the out-
comes of (prior) programmes
Energy use is often not subject to explicit deci-
sions
Whether or not the efficiency measures are com-
pensated by increased other consumption
Eco- Funding available for purchasing and installing
nomic new technology/more efficient equipment
factors Price of the alternative solutions
Favourable economic situation, reduction of costs
Socio-economic structures
Price of energy relative to income, long payback
period of energy efficient investments
Low elasticity (does not respond easily to
changes in price/information)
Techno- | Available infrastructure and products
logical Easy application
drivers | The technological phase, momentum & timing
orbarri- || ock-in into high-carbon slowly adaptable infra-
ers structure and lifestyle
Socio- Educational system; Demographic trends; Social
demo- cohesion
graphic | Existence of communities to promote long-term
factors changes
Political | Supportive incentives, rules and regulations in
& insti- place
tutional Taxes, subsidies for non-environmental behaviour
frame- removed
work

Level and consistency of policy

Institutional settings

Political agenda, political culture

Gap between policy aspirations, models and
frameworks and the individual and group prac-
tices and behaviours that are targeted.

Means for solving social dilemmas and agency
problems
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