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“Advice”

Own experience
Rating:
4= very positive to
1= totally negative

When is it good advice?

When supported by personal advice and unbiased evidence,

Use emotional appeals 31 when people can afford the investments.
When the case is strong and communicates with a diversity of
Use rational appeals 3.6 user concerns (including some immediate benefits); some-
times personal circumstances don't fit in a general rationale
. ) Practical examples and peer recommendations are usually
Build trust and confidence 35 useful. It is important to know whom or what people will trust.
Provide transparent and un- Always, but requires skills to assess balance between infor-
derstandable information 3.5 mation overload & transparency
. ) Across contexts — but can be costly and risky to manage in
Provide support and services 3.2 small projects
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Own experience,
Rating:

4= very positive to
1= totally negative

“Advice”

Use peer-to-peer communica-

When is it good advice?

In most situations, especially when the target group is fairly
homogeneous and trusts each other. Sometimes it may be

tions 3.4 difficult to do this in practice or to monitor whether the mes-
sage gets through.

Use social support and social Requires good understanding of social dynamics — who influ-

pressure 2.9 ences whom? May be difficult to manage in practice.

Make sure everyone ‘does Especially for long-term and large interventions, when

their bit’ 3.2 achievements can really be monitored (not just rhetoric)
When end-users are very dependent on stakeholders; re-

Engage stakeholders 3.6 quires real win-win situations and alignment of stakeholder
interests
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